
 
 

      
 

 TOOL 1.4: Questions for Other Navigation Programs 
 
Take a few minutes to brainstorm questions you will ask of other navigation programs in 
order to learn about how they are structured. The form below suggests a few questions that 
you may want to use: 
 
 
Questions for other navigation programs 
 
 
1) What problem(s) or barrier(s) was your navigation program designed to address? 
 
    _______________________________________________________________________________  
  
    _______________________________________________________________________________ 
 
 
 
2) How did you decide what the qualifications should be for your navigators? 
 
    _______________________________________________________________________________  
  
    _______________________________________________________________________________ 
 
 
 
3) To whom do the navigators in your program report? What kinds of oversight does that 
person provide? 
 
    _______________________________________________________________________________  
  
    _______________________________________________________________________________ 
 
 
 
4) Notes  
 
    _______________________________________________________________________________  
  
    _______________________________________________________________________________ 
 
    _______________________________________________________________________________  
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