
 TOOL 3.2: Contact Web 
You can use this tool as a template (model).  Our Contact Web will help you start thinking 
about what yours should look like and how you could use it.  It can help to remind you who to 
contact when you have questions or need help with a patient and their barriers. Use this 
Contact Web as an example to help you draw your own if your program doesn’t already have 
one. After you draw your own Contact Web, meet with your supervisor to see what else 
should go on your chart.  
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Dr Battaglia - Director of 
Navigation Program 
->Runs program meetings 

Cherie - Clinic 
Director 
-> Runs clinic  

Sue - Practice Manager/ 
My Administrative 
Supervisor 
Go to for: Timesheets, 
vacation/sick time, annual 
reviews, and general work 
questions 

Maria - Nurse/ My 
Clinical 
Supervisor 
Go to for: Clinical 
questions, tracking 
reports, difficult 
patients, clinic 
coverage 

Elaine 
Breast 

Navigator 

Lucy - Colorectal 
Navigator 
Go to for: Documentation 
questions, help with 
resources, general 
navigation questions 

Charles - Financial Services 
EXT: 8888; Patients: 888-888-8888 
Go to for: Insurance/Financial questions; 
Schedule appointments for patients 
Refer Patients With:  

- No Insurance 
- Can’t afford co-pay 
- Questions about bills, payments, etc 

Megan - Social Worker 
EXT: 5555 
Go to for: Resource questions 
Refer Patients With:  
- Mental Health Needs 
- Food Stamp Needs 

Juanita/Marylou - 
Interpreter Schedulers 
EXT: 7777 
Go to for: Scheduling 
Interpreters, Issues with 
Interpreters, Language Line 
help 

Van Program 
EXT: 4444; Patients: 
333-333-3333 
Refer Patients With: 

- Transportation 
barriers 

- Appointments at 
West Campus 

- Appointments at 
Hospital 

Meals on Wheels 
555-555-5555 
Refer Patients With: 
- Cancer & who need food 
help 


