

Date:


* Begin a new form every 15 minutes *
Fieldnotes: 
For each task observed, mark the appropriate empty cell. (Darkened cells are not in use.)

	
	
	1
	2
	3
	4
	5

	
	Tasks/Network
	Patient

(S or A)
	Provider
	Non-clincial staff
	Supportive services
	Med rec / EMR

	1
	Identify eligible patients 
	
	
	
	
	

	2
	Initial contact with patient
	
	
	
	
	

	3
	Communication with health care team 
	
	
	
	
	

	4
	Tracking patients over time 
	
	
	
	
	

	5
	Attempts to reach patient
	
	
	
	
	

	6
	Missed appointment follow-up 
	
	
	
	
	

	7
	Patient lost to follow-up 
	
	
	
	
	

	8
	Social needs assessment
	
	
	
	
	

	9
	Making/Following up on referrals
	
	
	
	
	

	10
	Transition in care/end of navigation 
	
	
	
	
	

	11
	Monitoring caseload 
	
	
	
	
	


If you cannot decide what box to mark, check here: _____
Observation Notes tool_TRIP


