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PN Script for Patient Permission Before Observation
Patient Navigators should use this script to introduce the observer to patients in the event that the patient navigator might overhear PHI if: 1) the observer will observe an interaction between the navigator and patient in person, or 2) the observer will hear the navigator on the phone with a patient.

The patient has the right to refuse the observer’s presence. 
Good morning/afternoon/evening, [Patient Name]. Before we begin talking today, I would like to ask your permission for someone to watch me work. Let me explain what that means.

The person over there is studying how patient navigators like me do our work. This is part of a larger study across the city studying patient navigation with breast cancer patients. [She/he/they] would like to come in to watch me. They might take some notes while you and I are talking. [She/he/they is/are] not studying you. [She/he/they] will not write down anything you say or do. [She/he/they is/are] just making notes about the kinds of things I do, like giving you information or helping you schedule an appointment. As always, everything you say here will be kept completely confidential.
Would it be OK for this person to come in and watch me work?
If the patient says YES, invite the observer in and introduce them:

This is [Observer Name] from [Institution X]. [Observer], this is [Patient Name]. 
If the patient says NO, tell the observer to wait outside/out of hearing range and continue your work with the patient. The observer will join you again when the patient leaves.
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